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1. T(;ng quan
@ Nhirng chd cé thu phi phan nao da thay ddi viéc lwa chon ché ngdi trwdc ma trwdc day KE mién phi.
@ Chd ngdi sé duwoc chia ra thanh 3 loai: Ché ngdi c6 khu vc dé chan réng, chd ngdi yéu thich & chd
ngoi tiéu chuan theo cu tric va dac diém cla loai may bay.
2. Ngay bat dau ap dung
O 07.01.2021
(Ap dung cho cac chuyén bay kh&i hanh tir 14.01.2020)

3. Ap Dung cho
O Hanh Trinh: Tat ca cac chuyén bay quéc té
(Ngoai trir codeshare, charter, cac chuyén bay va xuat stock ctia cac hang khac)
@ Khoang dich vu: Phé Théng
O Hanh khach: nhirng hanh khach da mua vé quéc té hang phé théng



KSREAN AIR

\ A

|

@\

Thong Tin ghé ngoi

Chi tiét

Chd ngbi c6 khu vwc dé chan rong hon
Extra Legroom

Ché ngdi c6 khu virc dé chan rong hon so véi ché ngdi tiéu
chuén

$¢ Chi ban cho hanh khach hiéu rd canh bao va du diéu kién cé thé hd
tro t6 bay khi thoat hiém khan cép.

Ché ngbi wa thich
Preferred Seats

Ghé & khu dwoc wa thich cia Hang Phé théng
o Ghé & hang ghé dau cho phép hanh khach 1én may bay va r&i may bay
mot cach nhanh chong
o Béat ky ghé ngdi nao khac gitp hanh khach c6 hanh trinh dé dang va linh
hoat hon

Ché ngbi tiéu chuén
Standard Seats

Tét ca cac chd ngdi khéng bao gém gan cira thoat hiém, ché dé
chan rong va cho ngoi wa thich.



Pat cho | Kho'i hanh tir Han Quoc (chang | Khoi hanh tir nro'c ngoai(chang| Khoihanh | Khaihanh tir

bay) __ bay) | (changbay) | (chang bay)
Duong bay buaong
trung binh bay dai
L, Y.BM Mien phi
Bieu T AT
Cho de chanrong hon SHEKLU,QGX 150,000 | €0,000 30,000 150 60 30 840,000 150
AT KRW KRW KRW UsD UsD UsD IDR CAD
14
phl 2 v
Y,BM Mi&n phi
x - . .
Cho ngoi va thich SETE—— 70000 30,000 | 20,000 70 30 20 420,0000 70
HEKLU,QGX KRW KRW KRW usp usp usp IDR CAD
Y,B.M
Cho ngdi tiéu chuin Mién phi

SHEKLUQGX
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Tuyén dwong Cac dwong dwoc phép
- Puwdng ngan - Nhat/Trung Quéc & Bac A (HKG, TPE,VVO,IKT,ULN)
Short Haul
- Puwong trung - Péng,Nam A(DEL,BOM,CMB) va Trung A (TAS)
Medium Haul
- Puwong dai - MT & Canada/Chau Uc,Au,Phi & Trung Bong
Long Haul *gom ca MLE
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Thei gian
- T luc vé dwoc xuéat cho dén truwdc 48h so vai gid chuyén bay khéi hanh.
(Sau thoi gian trén, ché ngdi sé dwoc dwa vé cho hé thdng lam tha tuc trén web/mobile.)

Kénh ban
- Truwec tiép (trang chi KE/dién thoai, trung tdm dich vu, quay vé KE) va dai ly BSP (chi dung trén 1A)
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Quy trinh ban
- Mua chd ngbi ngay hodc sau khi mua vé may bay thanh céng.
(Viéc mua ché sau c6 thé bj han ché trén trang chd/mobile va 1A)
- Chd ngbdi khéng dwoc phép mua truwéde khi chwa xuét vé.
- Sau khi ban ghé ngbi, yéu cau daily in hanh trinh (ITR) va xuat EMD riéng.
- (Céch xuét: Ap dung AAAS ) Amadeus Airlines Ancillary Service) EMD-A

Lwa chon thanh toan
- Trung tdm dich vu, quay vé KE: tra tién mat va thé tin dung.
- Trang chd/mobile: Thé tin dung va thanh toan trwc tuyén.
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Phi ché ngdi cé tinh phi c6 thé duoc mién trén co s& dac quyén héi vién Skypass & SkyTeam.

Loai thé (Tier)

Chi tiét mién

Céu Lac Bo Hanh Khach Triéu Dam(MM)

Mién phi chon trwéc chd ngdi cé khu vuc dé& chan rong hon, ché ngdi wa
thich va chd ngoi tiéu chuan

Cau Lac B6 Morning Calm Cao Cép (MP)
(SkyTeam Elite Plus)

Mién phi chon trwéc chd ngdi wu tién va chd ngdi tiéu chuan

Cau Lac B6 Morning Calm (MC)
(SkyTeam Elite)

Mién phi dich vu chon trwéc chd ngdi tiéu chuan

% Dua trén gia vé thong thuong
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Hanh khach cé di kém tré so sinh, phu ni¥ co thai.
Nguwoi khuyét tat

Tré em dwdi 14 tudi c6 nguwdi di cung di/dén Canada

*
*
*
*

Tré em khéng c6 ngwdi di kém...sé khong dwoc mién phi chd ngoi.
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Thay d6i & Hoan tien

O EMD d4i xuit khong duoc phép xuit dbi va chi co thé tién hanh hoan.
O Co6 thé yéu cau hoan tién cho t&i 48 gid trwdc khi khdi hanh.

O  Khong hoan tién trong vong 48 gi® trwde khi khéi hanh.,

(Chi hoan tién khi dich vu khéng dwoc cung cap do tinh trang ciia hang hang khéng, chang han nhw

thay ddi vao phut chét vé loai may bay hodc vi bat ky ly do khai thac bat thuwérng nao khac.)

KOREAN AIR SE TIEN HANH AUDIT TAT CA CAC TRUONG HOP VI PHAM QUY DINH NAY!
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Dé biét thém chi tiét xin vui Idng lién hé trang web chinh thirc cla Korean Air tai :
https://www.koreanair.com/content/koreanair/qglobal/vi/about/news.html

Hodc lién hé phong vé/phong kinh doanh clia Korean Air gan nhét.

THANK YOU


https://www.koreanair.com/content/koreanair/global/vi/about/news.html



